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What is social policy work? 

 

 

 

 

 

 

 

 

 



 

Your role in social policy work 

 

How to carry out social policy work 

 

 

 

 

Decide if there 

is a Social 

Policy issue? 

 









                

 

Provide 

information, 

advice and 

advocacy support 

 

Log 

query/queries 

on Oyster 

 

Discussion with 

client 

 

 



 

How to record your social policy issue on Oyster  
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Examples of situations where you may choose to make a Social Policy 

Return 
 

 

 

 

 

How to write up a Social Policy Return 
 

Step 1: Click Yes on the Social Policy tab in Oyster

Step 2: Click Nature of Policy Issue tab and 
choose from the drop down menu

Step 3: Record the evidence of why it is a 
problem and the impact on the client



 



 

 

 

 

 

 

 

 

 

 



 

Electronic Case Management System: logging SPRs in 

advocacy cases 
 



 

Why is social policy work important? 
 



 

Local social policy work 

 

 

 

 

 



 

Managing social policy work in the Citizens Information 

Phone Service (CIPS) 
 

 



 

 

 

 

 

 

 



 

 



 

 

 

What does ‘policy’ mean? 
 



 

What is social policy? 

 

 

 

 

 

 

 



 

What influences public policy? 
 

 

  

 

  



 

 

CIS and CIPS activity in 2018 
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The role of the Citizens Information Board (CIB) and the 

Social Policy and Research team 
 

The role of the Citizens Information Services (CISs) and 

the Citizens Information Phone Service (CIPS) 



 

Social policy partnership between CIB, CISs and CIPS

 

Policy submissions, consultations and outcomes 
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Conclusion 

 

 

 

 

 


